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Key ldeas

m The uses of new media for civil
organization;

m Challenges / Emerging threats to the use
of new media as a tool for freedom of
expression and democracy promotion.



Definition

m New Media

= Convergence

m The evolution of a universal interconnected
network of audio, video, and electronic text
communications



Characteristics

= New Media
= Alter the meaning of geographic distance

ncreases the volume of communication
ncreases the speed of communication

_ower cost to engage and participate

= Allows for Iinteractive communication
m Permits forms of communication that were

previously separate to overlap and
iInterconnect



Benefits

= Allows people to organize

= Lowers Transaction costs (free organization
(e]0])

= Virtual engagement :
m Limitations to freedom of association are bypassed

m Decrease Risks
= Does not involve direct confrontation
= Low risk and non-threatening



Examples

m Global Voices

m Facebook

= Mobile Phones — SMS & mbloging

= Ushahidi - Kenyan Election Monitoring
m Sokwanele - Zimbabwe Election Watch

(ZEW)

unisian Prison Map

m Korea — Cabinet resignation over beef..



9 GlobalVoices

The worl ] is talking, Are you listening?

Home About For Bloggers For Media 5pecial Coverage Sponsors

Global Volces aggregates, curates, and amplifies the
global conversation onfine - shining light on places
and people other media often ignore. more about us »

featured stories

Colombia: The struggles of Barrancabermeja

documentary

H juliana Rincon Parra + 07:04, june 11th, 2008 - Americas

This nine part documentary created by Taline Haytayan

of her experience as part of the Peace Brigades

International organization in the strife ridden

Barrancabermeja region of Colombia captured my

attention throughouwt. It follows the Feminine Popular

Organization (OFP) group which works together to prevent violence
against women and violent conflict ... 0 comments - »»

Iran: Judicial Investigator Publically Accuses
Ayatollahs of Corruption

® Hamid Tehrani - 10:58, june 9th, 2008 - Middle East & North Africa
A member of Iran's Judicial Inquiry and Review
Commission, Abbas Palizdar, created a scandal this

month by accusing several top clerics and influential
members of the Islamic Republic of corruption in a

speech a Booali University in Hamadan. He offered details

of many illegal busimess deals and criminal offences, and accused ...

4 comments - =»
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| World Regions

| Topics

Tajikistan

# A thread on popular bbs site Tianya.cn is East Asia
providing photos and live updates of

today’'s Olympic torch relay, as it passes through the part
of Yunnan province often referred to as Shangri-La, along
with photos of local scenic and cultural sights.

# Vadim thinks that Central Asia & Caucasus
Tajikistan is currently

facing food crisis because of corruption.

# Ciudad Satélite was “the first
American-style planned suburb In Mexico®
during the 1940s and 50s, Mario of Candyland posts a
video of one of the first commercials promoting this new
way of living.

Americas
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Mbabwe m | Sub-Saharan Africa

| Recent posts A | »Zimbabwe

| Topics

May 10th, 2008

Zambia: Parastatal madness and constitutional debate
Brenda Zulu - 15:32
R
This roundup covers Zambian bloggers who are discussing "the
parastatal madness,” the debate over the constitution of Zambia, the
election crisis in Zimbabwe and the African Forum on ICT Best
Practices 2008. 0 comments - »5

May Gth, 2008 Iimbabwe

Zimbabwe: Using New 'I'cch&ﬂ]agics to Fight for
Democracy :
B Ndesanjo Macha - 18:02 Jume 10th, 2008

ngua =
i . i : # Election violence continues in Zimbabwe: “Whilst
In countries such as Zimbabwe where media freedom Mugabe fiddles about food in Rome, Zimbabwe is

is extremely restricted, new technologies have m{m burning. With three weeks till the run off, the election
m | Is far litical campaianina, viglence continues. The images from a petrol bomb attack
become pr:rw.erfu tools for politica .cfa Fra:gm. g »!;L in Zaka SuppOrt with the reports we received below, from
communication, advocacy and mobilisation. Since an MDC supporter in Masvings Pravince.”
Robert Mugabe turned the country into a dictatorship,
bl d civi icati h d ? I # Zimbabwe Business Wateh: “The economy IS in real free
oggers and civic organisations have resorted 1o using new tools fall right now as inflation accelerates rapidly making life

and applications such as blogs, Flickr, Facebook, SMS, YouTube and almost unbearable. It Is predicted thak by the end of the
month, prices could be doubling everyday. As an
indication to this, the USD traded at 1, 4 billion to 1 on
governance. 7 comments - = Thursday and went over 3 billion the following day.”

mashups to fight for democracy, media freedom and good




Facebook is a social utility that connects you

faCEbOOk with the people around you.

Password:

| Remember me

F tP d?
e Use Facebook to... Sign up for Facebook
It's free and anyone can join.
251 Keep up with friends and family
Full Name:

[[§] Share photos and videos
Your Email:

(B Control privacy online
New Password:

S Reconnect with old classmates
Birthday: Month: v|  Day: ~| Year: v|

Why do | need to provide this?

Find your Friends on Facebook m

Search by Name E By clicking Sign Up, you are indicating that
you have read and agree to the Terms of

or Use the Friend Finder ¢ Use and Privacy Folicy.

Facebook © 2008 | English ¥ About Find Friends Advertising Developers Terms Privacy Help




Profile edit Friends v Inbox(2) ~ home account privacy logout
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Egyptaans Use Facebook to Mobilize, Govermment Not Happy

[j Tuea, ( 08 - 10:00am by LibertySugar

Social networking site
Facebook is getting in the
way of Egypt's emergency
law governance, which has
not allowed more than five
people to congregate unless
registered for the last 25
years.

In April, young citizens used
Facebook to get 80,000
supporters to protest rising

food prices. Also that month,

on April 6, the site spread
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- 7 comments

support and increased turnout for a textile workers' strike and protest. Just yesterday,
d, after being allegedly tortured for his alleged role in

an imprisoned b

the April 6 deadly protests

Now, the LA Times reports

that Egyptian president Hosni Mubarak may shut off

Facebook access in Egypt. Already, the government is warning media not to mention

Facebook, while leading a defamation campaign against those who use it.




WHAT IS IT? WHO USES IT? REQUEST DOWMNLOAD. JOIN THE COMMUNITY.

SMS N/

O

FRONTLINESMS

OVERVIEW FRONTLINESMS ALLOWS YOU TO TEXT MESSAGE
e WITH LARGE GROUPS OF PEOPLE ANYWHERE
B - . THERE IS A MOBILE SIGNAL.

REQUEST DOWNLOAD.

A lack of communication can be a major barrier for grassroots

non-governmental organisations (NGOs) working in developing countries. SUCCESS STORIES

FrontlineSMS s the first text messaging system created exclusively with

this problem in mind. *We want people to know that If they are trying to rig the election,
there could be someone behind them and that person may send a text

By leveraging basic tools already available to most NGOs — computers and s i

mobile phones — FrontlineSMS enables instantaneous two-way



Camera Phones Prevail:
Citizen Shutterbugs and the
London Bombings




Ushahidi.com

REPORT AN INCIDENT CONTACTUS ABOUT BLOG HOWTOHELP

View A Timeline Of Events » T e eaagony
. ALL CATEGORIES
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Submit An Incident!

Submit Via SMS

Send your SMS to 6007 on
your phone
(Safaricom/Celtel)
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Voter registration: Events relaled voter registration; for exampie, ineffectual effors lo register volers, refusing to aliow
paople to register, fraudulently registering voters, and a lack of information in relation 1o the voter registration.

Food supply: Using food as a political weapon. This section logs incidents of deliberalely withhoiding food, stockpiling
food to use it 1o “buy voles’, threatening to withheld or dispense food along party lines, attempts to limil the activities of

relief organisatons.,

Abduetion: Forcing people, often violantly, 1o go somewhare against their wil

Murder

Political Cleansing: This term and icon covers attempis o clear or ‘cleanse’ an area of political opposition. It covers a
wide range of atrocities. In somea instances paople are literally driven from their homes: in others infimidation and
threats are used o achieve (ha sama "cleansing’ objective, The ruling party has used the words “reanantation’ and
‘re-education’ as pan of its palitical strategy before

Political Violence: Incidenis whare violence is used lowards a political objeclive: 1o coarce someona to do somelhing
against their will, 1o punish them, of 1o intimidate and threalen them,

Press freedom: Incidents which impact on the press’s ability 1o report freely and fairly and impartially on candidates,
campaigning and elections in Zimbabwe.

Unlawful detention: Activists and political and civic leaders are regularly armesied for no reasan al all in Jimbabwe.

Looting & Destruction of Property: Inckiants where personal belongings are stolen or ‘confiscated’, or whane property
is destroyed.

Freadom of Association: Whera peopla are deniad their right to frealy associate, aither in the form of political
meelings or meeling as members of civic onganisations, or in the form of campaigning locally to meel constituents.
Freadom of Information: Logging incidents that impact on tha ability to aither shara information frealy, or receive
information frealy.

False Statements:This includes state propaganda, deliberately circulating lies, or dispensing information and
instructions in what would amount to an abuse of powear.

Buying votes: Using bribery in the form of threats or promises of material gifis - including food, money, housing stands,
cars, tractors, farms - for voles.

Gerrymandering: lssues pertaining to the manipulation of consiituency boundaries o secure poliical advantage for
ona party.

Vatar's Roll: Events recorded hers relate spacfically 1o the voters roll; for example, whether of ol the oppostion have
access to i, and whether or not tha roll has errors on it

Observer restrictions: Any efforts to curail the actiities of alection cbsarvers will ba logged using this icon.
Polling issues: This seclion reconds polling related issues; at the palling station and in relation o the polling box itsalf

Judicial Issues: Lagisiative and lagal Bsuas

Printer-iriendly version
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80, Uﬂ{} Pmtest Beef Imports in South Korea, Government Hears

w CitizenSugar BN a3 Views - 15 comments

The right to assemble is alive
and well in South Korea — and
what's more, the government is
paying attention. Between
80,000 and 100,000 people
demonstrated last night in Seoul,
the largest demonstration yet
against a deal to resume imports
% of US beef into South Korea.

The South Korean President Lee
Myung-bak said today his
government intends to make a
fresh start following the protests,
and that his entire Cabinet has
offered to resign in response to
weeks of rallies against the
incoming beef. Lee said, "I
thought about a lot of things
while watching protests last
night. The government intends to
make a start with a new
determination.”

Though he's concerned the
Cabinet resignations might cause "a vacuum in state affairs,” he has not yet said
whether he will accept the resignations, but will probably reassign some ministers.




comments

m Easier to organize
= New tool for activism

m Repressive Regimes

= Promote dialogue
m Share information
= Promote discussion
= Non-violent confrontation

= Visualize Data



Comments (2)

= Democratizing connective tool
= Traditional Media -> Democracy 1.0
= New Media -> Democracy 2.0



Challenges

= “Enabling environment” is required

= Critical mass
m|CTs
m Access - ICTs (pc’s, mobile, etc)
= Knowledge - ICT Training/ Education



Challenges (2)

m Governments are reacting

= Repression 1.0

m In the last several years governments have
Increasingly places limits on freedom of
association

= Repression 2.0

m Governments will increasingly place limits on
freedom of expression
= Censorship



Recommendations

= New Media
= Key aspect of civil society programs
= News to be more integrated into programs

m Global Internet Freedom
= Monitoring Censorship

= Censorship as an impediment to :
= Democracy
m Trade



Contact Information

Robert Guerra — guerra@freedomhouse.org
Senior Program Officer, Global Internet Freedom

Sherif Mansour smansour@freedomhouse.org
Program Officer, Middle East

Freedom House
Phone: Tel. (202) 296 5101

Web: http://www.freedomhouse.orq



http://www.freedomhouse.org
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